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Overview

This OASIS (Order and Shipment Information System) Upload Evidence User Guide details how you
can submit evidence of destruction for titles not required to be returned. Only available to UK,
Europe, Africa and Middle East customers).

Before you submit your evidence of destruction

Make sure your evidence follows these guidelines.

o Evidence format file type should be either PDF, JPEG, TIFF. DOC or DOCX
o File size must be less than 7MB
o Theevidence provided shouldinclude allitems on the list to be destroyed.
o Evidence needsto be provided within 60 days of returnrequest if you are a UK customerand
90 daysif outside of UK.
Uploading Evidence
1. Click Claims & Returns
Claims & Returns ~
File a Claim
Returns Policy
Regquest an RMA
Upload Evidence
2. Click Upload Evidence
3. EnterRMA Case Number and click on Display Details if you have more than one case number
foritems destroyed you will need to create a new request.
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4. Youwillbe provided with alist of products which we require evidence of destruction for
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5. Clickon Choose File, navigate to your evidence documentation and select, click onthe
Submit button

Please provide evidence of destruction to support your return

Please upload the file in this section. Select a file to upload:

File must be less than TMB
Allowed File Type: PDF, |PEG, PNG, TIFF, DOC, DOCX Choose File

Mo File Chosen
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6. Successonce your documentationis confirmed and validated, we will process your credit. If
there are any concerns or furtherinformation required, we will be in touch.

Success!
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