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Overview

Pearson OASIS (Order and Shipment Information System) Tracking Credits User Guide documents

how to search forand display credit memos for products on the OASIS website. Referto the
sections below for more information.

View your credit memos

1.

From the toolbar click Tracking & Documents

Tracking & Documents ~ | §

Order Tracking

Credit Tracking

Generats Reports
Document Request

Access Code Status

Upload Documents

2. SelectCreditTracking
Credit Tracking
o s
3. Bydefault, the credit tracking page lands on all credit memos, whereby you need to select
the year and month of the credit memo you would like to track
4. Fromthe Search by dropdown select one of the following
a. Allcreditmemos
b. Claim/chargeback number/ PO number
c. Creditmemo
d. Containing ISBN
e. Referencinginvoice number
5. Depending onthe option selected, the required and optional fields will vary. See the table
below formore information
Search By Required Field Optional Field(s)
All Credit Memos None Year and Month
Claim/Chargeback/Po Number |Claim/Chargeback/Po Number |Containing ISBN
Credit Memo Credit Memo Containing ISBN
Containing ISBN Containing ISBN, Year and Month [None
Referencing Invoice Number Referencing Invoice Number Containing ISBN
Author: Page2ofb Version:
Approver: Classification: DCL1/DCL2/DCL 3/DCL 4 Date:



6. Click Search

@l‘cun«n Search & Order v Tracking & Documents v Claims & Returns v Product search by Title, Author or 15BN

Bill-To: ACADEMIC 00K E.X. (E), INH - STEFAN GUDE, BUNSENSTR.5, D-64203 DARMSTADT,
Dormstadt, HE, 64293, Germany

Ship-To: ACADEMIC BOOK E.K. (£), INH.: STEFAN GUDE, BUNSENSTR.6, D-54293 DARMSTADT,
Darmstadt, HE, 64293, Germany

Credit Memo Number

Claim / PO# Total Lines

Click here to
view credit

Bill-To: BOOKMARK, 10 CHERRYWOOD, OLDLAND CCMMON, BRISTOL, BS30 5PQ, United
Kingdom

Ship-To: BSOOKMARK, 10 CHERRYWOOD, OLDLAND COMMON, BRISTOL, BS30C 6PQ, United
Kingdom

details.
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Account Numbar:

Account Number:

Total Units Amount

Account Number: ©

Account Number:
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7. Click the Credit memo numberto display the credit details page

@ Pearson

( Product search by Title. Author or ISBN

Production at Any Time wath
AW

Click here to
view

shipment
details.

Search & Order v Tracking & Documents v Claims & Returns v (©)
Credit Details
Crecit Memo Number Bill-To Address ACADEMIC BOOK EX. (€}
Claim/Chargeback /PO Number
Date
sub Total
shipping/handling charges
Tax Account Number
Total Ship-To Address
Account Number
Duvall 97801 34183068 (\ Z8 /) y Yamaged ®  Agont Ofine
—— Product

8. Clicktheinvoice numberto display the shipment detail page. See the shipment details for

physical products below for more information.

Shipment details for physical products

The following shows an example of the shipment detail page for physical products.

Author; Page3ofb

Approver: Classification: DCL1/DCL2/DCL 3/DCL 4

Version:

Date:
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On this page you canrequest the shipment details document. Clicking this option willopen the
OASIS documentrequest page. For more information see the Retrieving Documents User Guide.

This page also displaysinvoice and title information for the shipment.

© s

Invoice Information

Title Information

Click the gty shipped number to display the delivery summary page.

Author: Page4ofb Version:

Approver: Classification: DCL1/DCL2/DCL 3/DCL 4 Date:



Delivery Information

o=
Click here to
view package
details.
Click the Parcel ID to display the package details page.
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Package Contents
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Author; Pageb5ofb Version:

Approver: Classification: DCL1/DCL2/DCL 3/DCL 4 Date:



