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Overview 
Pearson OASIS (Order and Shipment Information System) Tracking Credits User Guide documents 
how to search for and display credit memos for products on the OASIS website.  Refer to the 
sections below for more information.     

View your credit memos 

1. From the toolbar click Tracking & Documents 
 

 
2. Select Cred it Tracking 

 
3. By default, the credit tracking page lands on all credit memos, whereby you need to select 

the year and month of the credit memo you would like to track 
4. From the Search by dropdown select one of the following 

a. All credit memos  
b. Claim/chargeback number/ PO number 
c. Credit memo 
d. Containing ISBN 
e. Referencing invoice number 

5. Depending on the option selected, the required and optional fields will vary.  See the table 
below for more information 
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6. Click Search 

 
7. Click the Credit memo number to display the credit details page 

 
8. Click the invoice number to display the shipment detail page.  See the shipment details for 

physical products below for more information.   
 

Shipment details for physical products 

The following shows an example of the shipment detail page for physical products.   
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On this page you can request the shipment details document.  Clicking this option will open the 
OASIS document request page.  For more information see the Retrieving Documents User Guide. 

This page also displays invoice and title information for the shipment.   

 

Click the qty shipped number to display the delivery summary page.  
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Click the Parcel ID to display the package details page. 

 

 


