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Overview
This OASIS (Order and Shipment Information System) Submitting a Return User Guide details how

you can easily request an RMA (Return Material Authorisation) by submitting invoice numbers, a PDF
file, oran Excel spreadsheet.

Before you submit your return
OASIS allows any invoice/ISBN combination except for the following:

The invoice is more than 12months old

The invoice is not associated with the account number on the OASIS registration (reach out to
OASIS Technical Support for assistance)

The return quantity entered is more than the returnable quantity

The entire quantity for the ISBN has already beenreturned against the invoice numberyou are
using (the ‘returnable quantity’ = O)

Submit yourreturn

1. Click Claims & Returns

File a Claim
Returns Policy

Request an RMA

Upload Evidence

2. ClickRequest RMA

Request An RMA

Contact Information

3. Checkorenteryourcontactname
4. Checkorenteryour phone number
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5. Checkorenteryouremail address
6. Scrolldown and click Enter Invoice Number, Upload PDF File or Upload Excel Spreadsheet

Select an option to request an RMA
Upload PDF File Upload Excel Spreadsheet

« Enter your Reference Number (e Claim / PO number).
« Enter upto 25 invoice numbers on this request.

« Ifyou need to enter more, please create a new request.

Reference Number: *@

Invoice Number: *

Display Details

7. Theremaining steps vary depending on the option you selected to request an RMA.
a. Clickthe appropriate link below for the remaining steps:
b. Enterlnvoice Number
c. UploadPDFFile
d. Upload Excel Spreadsheet

Invoice Number

1. Enterareference number, which canbe a claim number, chargeback number, PO (Purchase
Order)number, or any relevant reference numberup to 50 characters long.
2. Enterthelnvoice number(you canenterup to 25 invoice numbers)

W

Click Display Details
4. ForeachISBN enterthe return quantity

Upload PDF File Upload Excel Spreadsheet

Reference Number (Claim/POL * @

Invoice Number 3842590 .

Note: Pearson may not need all items to be physically returned so to save you on the cost of
postage and shipping we will advise if the item(s) can be destroyed by you.
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Foritems to be destroyed you will need to upload evidence of destruction this could be a certificate
of destruction from a licensed document destruction company or book recycling entity or
photographic evidence showing the front cover of the book removed. Once this evidenceis
provided, we will process your credit.

e Pearson  Search&Order v Tracking & Documents v Claims & Returns v Product search by Title, Authar or - Q Y @ {euiv

Upload Chargeback Form Upload Excel Spreadsheet

Reference Number (Claim/PO) * ©

Invoice Number o~

Invoiced Qty Returnable Qty Return Qty Return Reason

Heinemann IGCSE Extended £ ) 0.0¢
Mathematics Student Book

with Exam Café CD

5. ForeachlISBN, please select Damage, Defective, Duplicate, Overstock or Wrong Product
from the Returnreason dropdown

Select an option to request an RMA

Enter Invoice Number Upload PDF File Upload Excel Spreadsheet

Reference Number (ClaimvPo): * @
Invoice Number 3 e

nvoiced Qty  Returnable Qty  Return Qty Returm Reason

| Cancel ) . etk .

6. Click Submit

Forthose items that are returnable you will receive an email with a ‘Return Material Authorisation’
document attached, you must include a copy of this document in all boxes/packages that you are
shippingbacktous.

A separate email will be sent with the titles to be destroyed.
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Dear GBSchoo! Usex,

Thank you for submitting your returms request The following ISBN(s) require Certificate of
Destruction (COD) 1o be shared with Pearson in order 10 procsss your retums.

1308 Owscription |
Heramarn OCSE Ertended Mahematcs Sdent |
Book with Exam Cafe CD

TR0 NSNS T

Ploase submit your COD within the next 60 days 10 receive credit for your retuma
For further asssstance with your RMA, pleaso contact us

Information on how to provide the evidence of destruction can be found here.

Here is an example of the eamiland document you will receive fromus for the return.

#. Raply all » Forward & Zoom ) Read / Urwead @ Prinmt
Return Material Authorization - 591503 v
‘ noeply@gpearsoncom o feplys  ~ Forwaie :
Tex CST ERP OEV EBDR Th AN 208 FY

o Feanon RMA Adnowledgmer
"

Dear Volued Customer,
Please find attached your requested Return Materal Authorization.
For questions, please visit Get Support and sefect the appropriate option,

Thank you for choosing Pearson!,

“ Reply ot ~ Forwed

Pearson

RETURN MATERIAL AUTHORIZATION
Yout return details are shown below for your reference

84 To Customer: Onginalty Shipped To:
Document Date  O4APR. 2004
Customer Account
RMAS 91500
Aumonzaton Expraton Date:  02-APR-2024
Curency. GoP
Customer Ref

 Original invoxce’ Sates Ove ~-l"'l "_l"_T"""'_l"
T

R

Terms And Conatons

O S e A <t e L

n—-unmmmmmmmmummmnhr—omwu Al sorms recerved Dot sct i
Saleatie corOiion we y yol Uy Pe And Carrot be teturned 10 you This retum should be sent 1 he Wilowrg sodess Pesnon £d Returs o GB Peanon
Mae Stores, Rugby, CV23 OWE f you Pave any questions adout Tus return, Jlease cortact

Thank You for Besng & Velued Customen!
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Upload PDF File
1. Ifyouselected Upload PDF File, the following will be displayed

Select an option to request an RMA
Enter Invoice Number Upload PDF File Upload Excel Spreadsheet

Bill To: #
Seect Bill To Address -

Ship To: *

Select Ship To Address

Reference Number: *

« Upload a PDF file to expedite your return request.

= You can also use this basic RMA Request template, Download it, enter the returns information and save it as a PDF

How to format the file: Select afile to upload:

« Enter all mandatory information
Choose File
» The file must be PDF

= Maximum file size per upload: 2 MB

Submit

2. SelectyourBillto address

Select your Ship to address

4. Enterthereference number, which can be a claim number, chargeback number, PO number,
orany relevant reference numberup to 50 characters long

5. Create achargebackformin PDF format up to 2MB in size. Most standard chargeback/return
order formats will work. You can download our RMA request chargeback form template

W

RMA Request

Vendor Details (all required)
Pearson Education Date: 28/03/2024
80 The Strand Return#: 1234567890
London, WC2R ORL Name: Joe Blogs
Phone Number: 07123456789
Emall Address: |oe.blogs@sample, UK
Bill-To Name: [E ] ship-To Name: ]
Address 1: e Address 1: ]
Address 2: =) Address 2: =
City/Town: ROTHERHAM City/Town: [ —
State/Province: State/Province:
Zip/Postal Code: - Zip/Postal Code: F EN—

Attention:

Instructions:
ISBN should be 10 or 13 digits without dashes or spaces.

2. Quantity should be a whole number (e.g. 10, 15).
3. Add more lines if needed.
4. Fill out this document and save it as a PDF.
5. Login to OASIS at oasisuk pearson.com, select "Request an RMA™ under “Claims & Returns” and follow the
instructions to submit.
Return Details (required *)
ISBN * Invoice#* Quantity *
9781406615616 38485957 10
9781406615616 3845954 1
Author: Page 6 ofl Version:
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6. Once completed save to your computer
7. Scrolldown and select Choose File navigate to the folder where you stored the file

Enter Invoice Number Upload POF File Upload Excel Spreadsheet
Bil To

How to format the file: Salact a fils ta upload

* Enter all mandatory informatio
® The file t be PDE

* Maximum file size per upload: 2 MB

Submit

lame Statu Date modifie Type

\ Size
| SampleR OFileUK @R il 41458 Microsoft Edge P.. 75 KB I

’ ‘ Adobe Acrobat Document

Upload from mobile Cancel

8. Selectandclick Open
9. Click Submit

I
S 8 e
@ Pearson Search & Order v Tracking & Documents v Claims & Returns v Product search by Title, Aut Q ) r—( @ dT_; v
* Most standard chargeback/return order formats will work. You can use this basic RMA Request template

e Download it, enter the returns information and save it as a PDF
e Click on 'Choose File' and select the PDF document to attach the file

e Click on 'Submit' to submit the request.

How to format the file: Select a file to upload:

¢ Enter all mandatory information,
. h e File \Jma request for 215647( /

* The file must be PDF Choos i ="

* Maximum file size per upload: 2 MB

Note: Pearson may not need allitems to be physically returned so to save you on the cost of
postage and shipping we will advise if the item(s) can be destroyed by you.
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Foritems to be destroyed you will need to upload evidence of destruction this could be a certificate
of destruction from a licensed document destruction company or book recycling entity or
photographic evidence showing the front cover of the book removed. Once this evidence s
provided, we will process your credit.

©rearon OASIS

M0 Submil your CUD withn the nad ¢

tance with your RMA, pleaso contact us

Forthose items that are returnable you will receive an email with a ‘Return Materials Authorisation’
document attached. You mustinclude a copy of this document in all boxes/packages that you are
shipping back to us.

Returm Material Authorization - 591503 - 0D x
. Reply all » Forward A Zoom (O Read/Urvead @ Print

Return Material Authorization - 591503

Q wareply@pearsoncon o Rphs  ~ fomae o
CST ERP DEV EBDR o AM/AIN 05 PV

Foarcn RIMA Adknowledgme

Dear Valkued Customes,
Please find attached your requested Return Materal Authorizatior
For questions, please visit Get SuppoIL and sefect the appropriate option,

Thank you for choosing Pearsor

“ Replyat Forwed

Pearson
RETURN MATERIAL AUTHORIZATION

Your return details are shown below for your reference

84 To Customer: Onginalty Shipped To:
Documnent Date:  O4APR.2004

RMAS. 991500
Aumonzaton Exprason Date:  02-APR-2004

Customer Ref. 123

L ermiactasnes T LAW Surtuns

Terms Ang Conanons
Ll o ohasle o

Please mclute Tus KA document ahen returing Pese oods Goods mult be recenved rio aarefouse DNor 10 Noted SUhanIation expraton date All Sorms recerved Dut sot in
Naleatie COPOMon ae Immedately Geroyed Dy Te awrshouse and Carvol be teturned 10 you This retum stould be sert 1 he Wilowrg sodess Pesnon £d Returs o GB Paanson
Man Stores. Rugby . CVZ3 OWE #f you Pave any questions about Tus return. Jlease cortact

Thank You tor Besng & Visued Customern'

Upload Excel Spreadsheet

1. Ifyouselected Upload Excel Spreadsheet, the following will be displayed
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Enter Invoice Number

Search & Order v  Tracking & Documents v Claims & Returns v |

Product search by Title, Author or ISBN

Upload Chargeback Form

Q

1=HO)

aT v

Upload Excel Spreadsheet

» Use this option to request an RMA by uploading data in an Excel spreadsheeat
* Download the Excel spreadsheet template here

o Fill out the fields in the template (all fields are mandatory) and save it

* Chick on 'Choose File' and select the updated spreadsheet to attach the file

o Click on 'Upload File' to submit the request

o When all information is valid, review details and click *Submit

How to format the file: Select a file to upload:

Choose File

o On the Excel spreadsheet, fill out all required fields,

e Maximum file size per upload : 2 MB

2. Download our Excel Spreadsheet template
3. Create an RMArequest spreadsheet with the template above and complete the following
fields:
a. Entertheinvoice number
b. EnterallISBNs associated with the Invoice Number
c. Enterthereturn quantity
d. Select Damage, Defective, Duplicate, Overstock or Wrong Product from the return

reason dropdown
" B \ w v
::1:;;\;;:! (Claim/PO}: *(Max 50 1234667200
(Use a Claim/PO 8 or any number as reference.)
Invoice # * ISBN® Return Quantity * Return Reason®
(No dashes or spaces) (Whole numbers only] (Damaged, Defective, Duplicate, Overstock, Wrong Product)

3846040 5781406615616 1 Damaged

3845579 07814066 2 Defective

3345980 57814066 1 Duplicate

3845560 97014066156 1 Crerstock

345959 STAI40661 5615 1 |wrong Product [~

Seley

4. Scrolldown and select Choose File
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@ open ]
‘ 5 v Product search by Title, Aut Q p ® idriwv
This PC Documents 2

ganize 1 @

Microso ~

L

Recarding

Status Report
W This PC
I Desktop
 Documents =

g nal FHig

& Downloads

™
) Reports
& Pictures Nord Files to Convert
W v Zoar A Select a file to upload:
&5 Local Disk [C ) RMA for 21564701 s ) M v

v < >
File name. RMA for 21564701 dsx Custom Files (* s * xsx m
Open Cancel |
Upload File

Click Open

o
Search & Order v Tracking & Documents v Claims & Returns v Product search by Title, Aut Q ) t{ @
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Use this option to request an RMA by uploading data in an Excel spreadsheet

Download the Excel spreadsheet template here

Fill out the fields in the template (all fields are mandatory) and save it.

Click on 'Choose File' and select the updated spreadsheet to attach the file
Click on 'Upload File' to submit the request.

When all information is valid, review details and click 'Submit

How to format the file:

¢ On the Excel spreadsheet, fill out all required fields

Select a file to upload:

* Maximum file size per upload

2MB

21564701.x

Choose File na for 2

Upload File

Click UploadFile

\ below for aceuracy. Click *Submit” to submit your request

Reference Number (Claim/Chargeback/P0)* ©

Invoice Number 21! ”

Returnable Qty

Return Reason

C o)

Invoiced Qty Return Qty

@l’v:nr.\w-n eorch & Order v Tracking & Documents ~  Clal Returns v F earch by Title, v or ISBN Q A ¥ @ ar
Enter Invoice Number Upload Chargeback Form Upload Excel Spreadsheet

Note: Pearson may not need all items to be physically returned so to save you on the cost of

postage and shipping we will advise if the item(s) can be destroyed by you.
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Foritems to be destroyed you will need to upload evidence of destruction this could be a certificate
of destruction from a licensed document destruction company or book recycling entity or
photographic evidence showing the front cover of the book removed. Once this evidence s
provided, we will process your credit.

©rearon OASIS

j0ase submit your COD within the next 60 days 10 receive credit for

ther assstance with your RMA, pleaso contact us

7. Modify the return quantity or the returnreason, if needed
8. Click Submit

Forthose items that are returnable you will receive an email with a ‘Return Materials Authorisation’
document attached. You mustinclude a copy of this document in all boxes/packages that you are
shipping back to us.

Returm Magerial Authorzation - 591503 = o x
. Reply all » Forward A Zoom (O Read/Urvead O Print
Return Material Authorization - 591503

O rorephy@penr son com . gk Formad -
CST ERP OFV ERDR Tou 42 05

| Fearon RMA Adnowledgmer
Dear Valued Customes,

Please find attached your requested Return Materal Authorizatior

For questions, please visit Get Support and sefect the appropriate option,

Thank you for choosing Pearsor

< Reply ot Forwerd

Pearson

RETURN MATERIAL AUTHORIZATION
Your return details are shown below for your reference
8 To Customer: Onginalty Shipped To:

Documnent Date:  O4APR. 2004

RMAS. 501500
Aumonzaton Expraton Date:  02-APR-204
Curency GoP
Customer Ref. 123

1 11 (113 1A

HOpn www e < e ]

Please mciute Tus KA document ahen returing Pese goods Goods mutt be recenved o aarefouse DNor 10 Noted SUhanIation expraton date All Sorms recerved Dut sot in
Naleatie (OPOMon we Immedately e oyed Dy Te awrshouse and Carrol be teturned 10 you This returm stould be sert 1 he Wilowrg sodess Peanon £d Returs o GB Paarnson
Man Stores. Rugby CVZ3 OWE #f you Pave any questions about Tus return. Jlease cortact

Thank You tor Besng & Vielued Customernt
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