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Overview 
This guide walks you through the OASIS checkout process, including Order & Payment Details, 
Addresses, Shipping Preferences, and Order Review, to help ensure your order is submitted 
accurately. 
 

Checkout page 
 

1. Select checkout at cart page to go to the Secure Checkout page and review the order 
details. 
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1. Order and Payment Details 
 

1. Enter mandatory fields (*).  
2. If required, enter the Cancel Backorder Date and Future Ship Date. 
3. Click Next. Clicking "Next" saves the PO Number, Cancel Backorder Date, and Future Ship 

Date for the current checkout session.  
 

 
 

Field What you need to know  

P.O. Number 
Mandatory field shown at checkout. The PO number should be 
maximum 50 characters. 

Cancel Backorder Date 

Optional field.  If you specify a date, we will cancel any 
outstanding backorders if stock is not available by the date 
you have entered. The date must be at least 2 days from today. 
Leave blank if you are happy to wait for stock to become 
available. 

Future Ship Date 

Optional field. Specify a future date for shipment. The date 
must be between 7 days and 6 months from today. Leave blank 
if you would like the order to be shipped as soon as stock is 
available. 
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Note: After clicking Next, you may still search for additional titles or update the cart. The details you 
have entered will be retained during the same checkout session until you log out or clear your cart. 

Important:  To avoid order delays or unintended cancellations, enter a Cancel Backorder Date or 
Future Ship Date only when required. Otherwise, leave these fields blank. 

2. Addresses 
 

 
 

Note: The Billing Address and Shipping Address displayed on the checkout page are based on the 
default addresses configured in your account. 

1. If the shipment needs to be delivered to a different location, check the box next to "Tick the 

box to enter a one-time ship address if it is different from the above" and enter the 

alternative shipping address. 

 
For overseas distributors using an appointed freight forwarder, do not enter the freight forwarder's 
details in the one-time shipping address section. Orders designated for a nominated freight 
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forwarder will be shipped to the appointed freight forwarder, regardless of the shipping address 
displayed on this page. 

Use the one-time shipping address option only when you need the order delivered to a different 
location for a specific order. Your default shipping address stored in OASIS will not be updated. 

2. Click Next to proceed to the next step. 

 

3. Shipping 

 

To help avoid delays, Pearson may fulfil all or part of your order from an overseas warehouse when 
local stock is unavailable.  

1. When you select: 
• Yes – Pearson may supply stock from overseas distribution centres if no stock is available 

locally. 
• No – Orders will only be supplied from the local warehouse stock. If stock is unavailable 

locally, delivery may be delayed until stock becomes available. 

Tip: Select Yes if you would like to receive available stock sooner when local inventory is unavailable. 

For quotations on air freight or courier arrangements, please contact us by clicking “Chat with an 
Expert” before placing an order. 
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2. Otherwise, click Next to proceed to the last step of checkout. 

 

4. Payment, billing & review 

 

1. Before placing your order, carefully review all order details to ensure they are correct. 
 

• Use the scroll bar on the right, verify the ISBN(s), quantity, pricing, discount, and 
stock status for each item. 

• Review the estimated tax (if applicable) and order total. 
• If any information is incorrect, click the edit (✏️) icon to update the relevant section, or 

click the Cart icon to return to the cart and make changes before submitting the order. 

 

2. Tick the checkbox to confirm that you have read and agree to the Terms & Conditions. 
3. Click Place Order to submit your order. 

Important: Once the order is placed, changes are not possible. Please ensure all order details are 
accurate before proceeding. 


